Knowledge Is Power

Or
Taking the Fear Out of the Web Portal



Ohio

Child Support

Customer Service
Web Portal

http://jfs.ohio.gov/Ocs

.



What is it? And who can use it?

» A fast and easy way to view and
print child support payment
histories and other case specific
information from any computer.

» Child support participants with
open cases may access the Web
Portal.




|s there anyone who can’t use it?

» People who do not have an open child
support case that has a monetary
obligation.

» People with only closed support cases.

» People who have multiple participant
numbers.

» People who do not have access to a
computer.

» People who have never used direct deposit




What other ‘case specific information’ is
available?

Information the CSEA has on file about
themselves like:

» Address

» Employment

» Health Insurance

» Support Order information on file

» Answers to frequently asked questions




yCustomers are not
able to view
information on the
other party to the
case.




When and where is the Web
Portal accessible?

» The portal is easily accessed from
any computer- including 2 in the
lobby of the CSEA at 701 Adams
St.

» It is available 23 hours a day and
/ days a week.




First, go to the website.

rwww. Jfs.ohio.gov/Ocs




Getting started....

Just like most other online
services, there is a series of
steps customers must follow to
initially set up their account and
get through some security
screens.




Customers can log in to the Child Support Customer Service portal from the
Office of Child Support Home page using the following link:
http://ifs.ohio.gov/Ocs/index.stm
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The Welcome to the Child Support Customer Service Portal Page is where
the customer will click the button to access the Child Support Customer Service
Portal.

= Department of
Oth.gOV I Job and Family Services

When the customer
clicks the “Click Here”
icon, they will be
driven to a
CAPTCHA page for
security purposes.

About JFS | Our Services | Info Ce

he State Of Ohio - Office Of Child Support

L

Child Support Customer Service Portal

To access your Child Support cases. Click Here <—|

f you are currently a registered user for ODJFS online Cash. Food or Meadical benefits

please use your exiating User ID and Password to login

WARNING: You are praparing te view information from a govemment computer system Misrepresenting yourself and wiawng

another's mformation or entering fafss information on this websde may subgect you to prosecution

-~

By selacting "Chck Herz" | affrm that | am the person | claim to be

Home | Privacy Statement | Contact

Dot of Falasse Dacemoar 1510, 209 Vemion 1 1°.




The customer will be required to complete the CAPTCHA Page each time they
access the portal. Once they click submit, they will be driven to the Login page.

= Department of
Oth.gOV | Job and Family Services

Office of Child Support Customer Service Portal

I Try different image I

IR —

If you are unable to enter the code from the above mage, pisase '::“f_'k HP. [€ for an audo captcha
page.

B you are unabie to type n the IM3age you see on this page. pleass contact your lecal Child Suppont

Enforcement Agency at me following link for assistance in obtainang case information

Far County Contact information Click Heqe

Home | Privacy Statement

O of Raease Dscemdar Ite, 2017




The Login Page is where the customer will either establish an account, or enter
their existing User ID and Password to gain access to the Child Support
Customer Service Portal.

. Department of
Ohlo.QOV l Job and Family Services

Office of Child Support Customer Service Portal

Welcome to the Ohio Department of Job and Family Services

if you are currently a registered user for ODJFS onbne Cash. Food, Medical benefits. or already registered

for the Child Support Customer Service Pontal, please use your existing User |ID and Password to login

Enter your User ID [ (Between 6 and 15 characters)

Enter your Password | (Between 8 and 15 characters)

Login

For new customers
who do not have a
User ID and

if you don't have an Account. Click Here If you forgot your password Click Here
Password, they 3 N st ok e

must select “Click
Here" to set up an

account.

Home | Privacy Statement | Comiact




First timers and the Login page....

» Go directly to “If you don’t
have an Account “Click Here”.

»You will be driven to a New
Account Registration page.




A word about e-mails....

» In order to access the Web Portal, you must
set up an account. In order to set up an
account, you must be able to receive an email
confirmation from the state. In order to
receive an email confirmation you must have
an email account.

» If you do not have an email account you may
set one up by going to one of the free email
addresses listed at the bottom of the New
Account Registration page.




The New Account Registration Page must be completed for new customers
who would like to use the portal. All of the fields below must be completed
before the registration can be submitted.

- Depanment of
Ohio.gov | §spane Family Services

Office of Child Support Customer Service Portal

New Account Registration

Please Enter Registration Details Below (all fields are mandatory)

First Name: ISarah (Letters only between 2 & 20 characters)

Last Name: ISmith (Letters only between 2 & 20 characters)

Create a User ID: Ismrn.“ (Between 6 & 15 characters)

Create Password: I******* (Between 6 & 15 characters)

Re-enter Password: I Yo de s de e vk

© e-mail Address: | ssmith@aol.com (Must have an @ symbol in the e-mail address)

er e-mail Addre mith{@aol.com
o
if you ve an e-mail and would like one, the links ill help getyou s
Get a free e-ma¥W address

Hotmail Cmad Yahoo! Mail AOL Mail Lycos Mad Excite Mail




Below is an example of the confirmation the customer will receive once they
have successfully clicked on the e-mail link to activate their account.

. Department of
Ohm.gov | Job and Family Services

Office of Child Support Customer Service Portal

New Account Activation Confirmation

Your account has been activated

To return to the Child Support Customer Service Portal Home Page, Click Here<:|

7

After the account has been
confirmed, the customer
can now go back fo the
home page and log-in
using their new User ID
and Password.




How long does it take to receive a
confirmation?

Generally, the confirmation comes
immediately!

But sometimes it takes a lot longer;
the server might be down; the
consumer may have a million
emails they’ve never checked...




Customers who have successfully established a User ID and Password will
enter this information on the Login Page to gain access to the Child Support
Customer Service Portal.

- Department of
Ohlﬂ-gﬂV l Job and Family Services

Office of Child Support Customer Service Portal

Welcome to the Ohlo Department of Job and Family Services

if you are currently a registered user for ODJFS onlne Cash, Food, Medical benefits, or already registered

When the

Enter your User ID [SMITH.1 iBetween & and 15 characters| CUStomer clicks
“Login” after they
successfully
entered their
Login . User ID and
Password they
will be driven to

for the Child Support Customer Senvice Portal, please use your axisting User ID and Passwaord

Enfer your Passward |****—*** {Betwaen & and 15 characters)

if you don't have an Account, Chck Here If you forgol your password Chok Here thE F\Uﬂ-lﬂnzatlﬂn

Page.

Home | Povacy Siatement | Lontact




The New User Authorization Page is viewable to all customers who have
successfully created a user ID and Password. This is the first page customers
come to before entering the Child Support Customer Service Portal.

This question is required prior to la.gﬂv ?jgi:?::;ﬁ: 7 Sarvicas
entering the portal for the first

g::i;:.;;g:;tﬁiitgmﬁﬁé e of Child Support Customer Service Portal
of access they will need for the
portal. In the 18 example, the
customer selected “Yes" they
are ordered to receive payments
and clicked “Continue."

eru' User Authorization

Are you ordered to RECEIVE support on any case® ® ves 7 Mo

J Continua J
To reqgisier. you will be asked 10 provide your 10 digit child'spousal support case number, S3M and

direct depasit or e-CuickPay account number {If you receive suppor

You aniy neaed 1o register ane time Tor all of your Ohio Child Suppor cases. Once your infanmation

mas been vakdaled, you will be provided access 1o all of your cases within the child suppart sysiam

MOTE Cases thal are closea will notl appear in the pomal

Frivacy Statement | Disclaimer | Contact
D&l of AHadss; Decaniser 220, 2011 Veraon 1.21 - RP_237, Cni
Degartment of Jok and Family Sernices




This Registration Confirmation Page is viewable to customers who have successfully
been authorized to use the portal. When the customer clicks “Continue” they will be
driven to the portal Home Page.

- Department of
Ohlﬂ-gﬂv | Job and Family Services

Office of Child Support Customer Service Portal

Registration Confirmation

CONGRATULATIONS!

YWou are now authonzed (o use the Child Suppor Customer Servce Parfal

Continue |

Privacy Statement | Disclaimer |

il of Amadss Dacesta 1400, 20110, Vs

Depariment of Job snd Family Seroces




Established users....

» Will not have to wait for a
confirmation, they are already
established.




I,

& Family

SERVICES

» Customers who are currently registered as
users for ODJFS online cash, food or medical
benefits are considered established users and
may access the Child Support Web Portal by
using their existing user ID and password.




»The Home Page is the
key to accessing your
account.




The Home Page is the first page a customer will see after logging into the portal once
they have successfully registered and logged in. The Home Page provides the customer
with a snapshot of case information.

bl - ]

Job & Family Services Office of Child Support

Home Page Welcome  Sarah Smith

My Cases
MESSAGE CENTER
My Support Order &
Fayment Information
Last Payment(s) Sent to You Coming Soon !
) Please check back for these exciting néw enhancements ta
Child Infonmation 'c-'_::e- l?:mzzﬁﬁm;g;r:‘lmﬂﬂﬂ tha Child Supgort Custemer Serace Portal
g 5;;1 “_rt:éF nont 0 vou an Aug 31, 5011 Provide updatas to address. employment and cther
Make A Payment ' “ ! yau on Alkg 3 information online
Communicate with county theough online massage
How My Payments Are cantar
Feceved Child Suppen Calendar
= Apply for Senices Online

Ky Fersonal Information

Has Your Email Address
Changed

Change Password
Freguently Asked Questions

Glossary

The My Personal information Section allows you to review any of tha following information an your child suppont case

-

ol B

+ =
Ry Address Haalth Insurance Information “ View and Print Payment History

EEI ﬁ S Make A Payment

Ky Employer How By Payments Are Received

[ [ [ [ [ |7 vrusted stes [Fa - [Ruow - :




P payment History page - Mickosoft Internet Explorer provided by DDIFS

PAYMENT HISTORY REPORT N !

CLARK COUNTY CHILD SUPPORT ENFORCEMENT AGENCY

1346 LAGONDA P.O. 867-A& SPRINGFIELD, OH 45501-4401 (337)327-3686 (800)516-3463

FINANCIAL TRANSACTION HISTORY FOR PERIOD: 01/01/2010 = 1211812011

Case Number: T012345678  Order Number: 10DR1234 Date Printed: 121372011

Obligee Hame: SMITH, SARAH Maonthly Support

Obligor Name: SMITH, RICHARD Chilld: $281.55
Additional: §63.07

As OF 1211872011 Total: $344.62

Unpaid Balance: $1,085.07 Total Credits: $0.00 Funds on Hold: $0.00

bon |

ing new enhancements 1o
b Poral

5, employment and other

through onling message

Dar32011 65.91

If the customer clicks on
View and Print Payment
History” a new window will
pen up with the payment
history page. This is a fast

0873172011 oland easy way for a

0a/31/201M

NAA A1 R4 NN

The My Personal Infarmation Section allows you to review any of the follov

A -

_.‘lu_ i

stomer to print off a

payment history for their
most recent order.

- My Address ﬁ Health Insurance Information W‘MNMFMHM

My Employer o Howe My Payments Are Received n2 Make A Payment




M payrment History page - Microsodt Inbernet Explorer provided by GD3FS

PAYMENT HISTORY REFORT

CLARK COUNTY CHILD SUPPORT ENFORCEMEN The customer can click
the "Print Page”
1346 LAGONDA, P.O. Box 967-A SPRINGFIELD, OH 455014401 (§ putton to print the

FINAMCIAL TRANSACTION HISTORY FOR PERIOD: D201 pa‘,m‘rent histnnr

AL U I T 0

Case Nomber: V12345678 Order Humber: 10DR1234

Obliges Name: SMITH, SARAH Monthly Support

Oligor Hame: SMITH, RICHARD Chil:
Additicnal:

As OF IM12/2072 Tovtal:

Unpaid Balance: $1.970.61 Total Credits: $0.00 Funds on Hold: $0,00

123002011
12502011
123072011
12302011
123002011
12012011 250,00
12012011 200,00
12072011 3500.00
11302011
112302011
11012011
11020
09302011 G67.02
083002011 Gr.02

Totals 408404




What if there were no payments?

» The payment history report
will state:

“No Payment found for this
Case/Order for the current or
past 23 months”.




Job & Family Services Office of Child Support

Home page WElCﬂI‘I‘IE,Ear&h Smith

My C

y Lases MESSAGE CENTER
My Support Order &
Payment Information

My Personal Information

Last Payment{s) Sent to You Coming Soon !

. . Please check back for these exciting new enhancements 1o
Case: 7012345678  Order: 10DR1234 the Child Suppart Customer Seraca Portal

Child Information .
E';':;ra.“?' H'ﬁ":‘ﬁu 5“';';?_' A 2041 » Provide updates to address, employment and other
Make A Payment B wae sent (o you on AAK information online

How My Payments Are NOTE: If the customer wants to print a payment
necened history for an order other than the one that
e Vour Bl Address displays when they select the “View and Print
A Payment History” icon, they can select the "My

; Support Order and Payment Information” link from
Change Password the navigation pane. Once they are transferred to
Frequentry Asked Questions that page, they can click on the order number icon
Glossary at the top of the page, and select the order they
' wish to view. They can then scroll to the bottom
of the page and click on the "Payment History”
button .

NEssage

The My Fersonal Infarmatian Section allows you of the followang informiation on your child suppart case

0 =
My Address Health Insurance Information " View and Print Payment History

My Employer II How KMy Payments Are Received =) Make A Payment




Office of Child Support Customer Service Portal

rvices Office of Child Sunnort Case Order List | 7012345678-10DR1234___ <] 5""""'"!' — M

: 7012345678-10DR 1234 - = Page
When the data displays case 2012345678.03DR1234

and/or order specific data, a T0123456680-01JU0123
My Suppo| *case/Order List” drop down 7012345660-01JU0124
box will be displayed at the
top of the Web Page. The
customer can then select
Support OV snather case/order to view
information on for that web
page. MNote: Customers can
Case Staluy alsp do this using the My Qpen V-D

Sroer tumt| Cases Page which provides | 10DR1234  ~|
them with more information
(other party and children September 25, 2010
Other Party I"IEIITIEE:I if thE'l_ul' need more RICHARD SMITH
Chidiren) | assistance determining which BRANDON SMITH
case they want to view

information on.
Monthly Stprerreemgorrers Amount

Case Mumb T 2345678

Order Diate

estions Ordered Payment Child Support Arrears 100 00
Obligations g2 00

$102.00




Home Page
My Cas

My Support Order &
Payment Information

My Personal Information
Child information

Make A Payment

How My Payments Are
Received

Has Your Email Address
Changed

Change Password

Frequently Asked Questions

7~ 0DJFS Online | Child Support - Microsoft Internet Explorer provided by ODIFS

Job & Family

Office of Child Support Home
Child Support Semvices

-hild Support Payment
Central

Other Links & Resources

T T T N

Office of Child Support

If the customer clicks on the
“"Frequently Asked Questions”
link, a new window will open
up to the office of Child
Support Frequently Asked
Questions sites available at:
http://ifs.ohio.qov/Ocs/OCSF
AQs.stm

4]

Department of
Job and Family Services

Ohio.gov |

About JFS | Our Services | Info Cente:

Services Office of Child Support

Frequently Asked Questions
TOPICS

Child Support Case
ase Intake
ocating the Absent Parem
Patemity Establishment
Suppent Establishment
Medical Suppont
Child Support Guidatings
Rewiew and Adiustment of Suppod Orders
Enforcament of a Support Order
Termination of Support

Employars

Child Support Payment Central
Support Pavment Central - Reca

entral ~ Ohio e-QuickPay

Making Payments

ents
ard

g

Expired o-QuickPay Card

ng Fayn

hild Support Payment
Suppornt Payment Centra
Intesstate/Intergovemmental Cases

Phone: 937-327-3666, 800 Number 800-516-3463
Fax 937.327-3693

For County websites. hours of operation. etc. Please click link

hitp J/jfs

ohio gov/county/County Directory pdf




The Child Support Web Portal:
» Fast

» Easy
» Efficient




Ohio

Child Support

Customer Service
Web Portal

http://jfs.ohio.gov/Ocs/index.stm
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